Mortgage Finance * Texas Capltal Bank

Cenlar FSB Contact Information

Texas Capital Bank is a leading provider of liquidity solutions to mortgage lenders across the country. As part of our business,
we purchase mortgage loans from independent lenders and use Cenlar FSB to service mortgage loans on our behalf.

If you have received a letter stating that Texas Capital Bank has purchased your mortgage loan and need assistance, please
contact Cenlar directly using the information provided below.

CORRESPONDENCE PHONE

_ 0| General Correspondence g Customer Service Toll-Free
— Cenlar FSB 877-909-6437

P.O. Box 77404
Ewing, NJ 08628
Qualified Written Requests

Cenlar FSB
P.O. Box 77423
Ewing, NJ 08628

PAYMENTS WEB PORTAL AND EMAIL ADDRESS

0| Borrower Loan Payments @ Borrower Online Portal
= (East Coast/Central U.S.) .. .
www.loanadministration.com
Cenlar FSB
P.O. Box 11733
Newark, NJ 07101-4733 Customer Service Email

/N
customerservice@loanadministration.com
Borrower Loan Payments

(Western U.S. - AK, AZ, CA, CO, HI, ID,
MT, NE, NM, NV, ND, OR, SD, UT, WA,
WY and Guam)

Cenlar FSB
P.O. Box 54040
Los Angeles, CA 90054-0040

Texas Capital Bank is a wholly owned subsidiary of Texas Capital Bancshares, Inc. We are a commercial bank that delivers highly customized financial services to
businesses across the country, including credit, liquidity and treasury solutions designed for mortgage lenders through our Mortgage Finance division. All services are subject
to applicable laws, regulations and service terms. NMLS 460547.
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